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TERMS AND CONDITIONS 

 

I-bex is an online platform for hosting and conducting online behavioural experiments and surveys with the main aim to 
contribute to the scientific knowledge underpinning policy making within and outside of the European Commission. It 
collects data on the decisions and views of participants and may include interaction between two or more participants.  

 

The platform is primarily depicted to be used by researchers (internal or external to the European Commission) to 
conduct experiments with voluntary participants. Participants will be recruited either by the researcher or by a 
recruitment company collaborating with the researcher. Both researchers and recruitment companies will be authorised 
to use the platform only if they are compatible with internal rules of the i-bex platform. Depending on the experimental 
design, participants may be entitled to receive lamp sum payments (for participating) or/and payments based on their 
own or others' decisions.   

 

The European Union is the owner of the copyright and other intellectual and industrial property rights, trade secrets, 
and know-how related to the i-bex platform over which it has the power of disposal regardless geographical or other 
limitations. I-bex has been developed by the Joint Research Centre, the Foresight Modelling, Behavioural Insights and 
Design for Policy Unit (I.2) of the European Commission and is managed by the Competence Centre on Behavioural Insights 
(hereinafter “the CCBI”). The CCBI is responsible for the ethical integrity and the implementation of Regulation (EU) 
2018/1725 concerning data privacy.  

 

I-bex is widely accessible for all European Union citizens and provides support for anonymity. 

 

I. Applicable terms 

 

Access to, and use of, any part of the I-bex platform (hereinafter “the Platform”), any document, material or other 
information, including data, text, images, sound and video (hereinafter "Information") made available on the website 
and any of the informatics tools provided as services via the website (hereinafter "Tools") are governed by these terms 
and conditions of use (hereinafter "Terms and Conditions") and constitute acceptance of these Terms and Conditions by 
the User. 

 

BY USING THE PLATFORM, YOU (HEREINAFTER “THE USER”) AGREE TO BE BOUND TO THESE TERMS AND CONDITIONS. 
IF YOU DO NOT AGREE TO ANY OF THE TERMS OR CONDITIONS PROVIDED HEREIN, PLEASE DO NOT USE THE PLATFORM 
OR ANY INFORMATION OR TOOLS HEREIN. 

 

Specific terms and conditions may apply to specific parts of the Platform as indicated for those concerned parts. Where 
provided, specific terms shall supersede any differing provision of the Terms and Conditions in respect to those services 
or parts. 

 

The European Commission reserves the right to amend these Terms and Conditions and any other specific terms on the 
Platform at any time by posting amended terms and conditions on the website. Such amendments will take effect on the 
date on which they are posted. 

 

II. Ownership 

 

Information and Tools contained in the Platform may be protected by intellectual property rights. Proprietary rights, 
including copyright, subsisting in any of the Information available via this website are vested in their respective owners, 
being these the European Union, research partner or any other third-party credited as such. Access to the Platform does 
not give the User any ownership title in the Information and Tools made available to them via the Platform. All rights 
not specifically granted herewith are reserved by the respective owner(s). 

 

Any third-party materials which may be offered in the website, as may have been identified in the accompanying release 
notes, copyright notices or within any other written documentation provided along, are the properties of their respective 
owners and their use may be subject to separate or additional terms which the User accepts. The User undertakes to 
carefully observe the rights and obligations applicable to each of the materials used within the experiments.  
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III. Rights and limitations 

 

III.1. General provisions for all categories of Users 

Subject to the Terms and Conditions provided herein, access to Platform is granted to the User on a non-exclusive, non-
transferrable and royalty-free basis within the scope and objectives pursued by the Platform and in accordance with any 
applicable law thereto.  

 

The User may not use the Platform in a manner which may mislead or confuse people into believing that any products 
and services provided by the User are in some way endorsed or certified by the European Union. Under no circumstance 
shall the User use the European Commission logo or otherwise spend the official name and credentials of the European 
Commission to imply affiliation, endorsement or other official link to European Commission unless explicitly permitted 
under the European Commission's visual identity policy (https://ec.europa.eu/info/resources-partners/european-
commission-visual-identity_en). 

 

The User shall comply with any all applicable laws and regulations. The User must refrain from attempting or performing 
any activity that could harm or violate the website's network performance and/or security, or any other activity driven 
by unlawful purposes.  

 

By submitting any Information through the Platform the User warrants that he/ she holds all necessary rights in the 
Information provided including but not limited to copyright where applicable and, therefore, that he/ she is entitled to 
submit the said Information for the purposes listed herein and for its use by the European Commission and by all users 
of the Platform. The User also warrants that he/ she is fully compliant with any third-party rights or licenses relating to 
the Information and have taken all necessary steps to successfully pass through any required terms. 

 

Users uploading or otherwise submitting content to the Platform, grant the European Union a worldwide licence to use, 
host, store, reproduce, modify, create derivative works (such as those resulting from analysis, translations, adaptations 
or other changes), communicate, publish, publicly present, publicly display and distribute such content, within the scope 
and objectives pursued by the Platform and in accordance with any applicable law thereto. 

 

The User undertakes not to decompile, reverse engineer, disable and attempt to decrypt, make any modification to, 
copy or reproduce in any form the software underlying the Tools made available through the Platform.  

 

The European Union reserves any other right not expressly granted herein to the User. Any violation of these Terms and 
Conditions shall automatically terminate the licence granted herein. 

 

Without limiting any of those representations or warranties, the European Commission has the right (though not the 
obligation) to, in the European Commission sole discretion (i) refuse or remove any content that, in the European 
Commission’s opinion, violates any official policy or is in any way harmful or objectionable, or (ii) terminate or deny 
access to and use of the Platform to any individual or entity for any reason. 

 

CCBI may terminate access to all or any part of the Platform with or without cause, with or without notice, effective 
immediately. In order to terminate this agreement or any account, the User may simply discontinue using the Platform. 
The termination shall not relieve the User from its liability to respect all the obligations claimable before the termination 
date. In particular, the provisions of the obligations relating to the performance, the disclaimer of guarantees and 
warranties and limitations of liabilities shall survive the termination of the authorisation under these Terms and 
Conditions, howsoever caused, but this shall not imply or create any continued right to use the Platform after the 
termination. 

 

III.2. Special provisions for specific categories of Users 

Special provisions apply to specific categories of Users such as researchers or participants. Notwithstanding anything 
under this section, the general provisions shall apply correspondingly.  

All Users need to own (or create) an ECAS account in order to use the Platform. 

 

https://ec.europa.eu/info/resources-partners/european-commission-visual-identity_en
https://ec.europa.eu/info/resources-partners/european-commission-visual-identity_en
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Researchers  

In order to use the Platform, researchers need to be firstly authorised by CCBI on the basis of background information 
provided in the Platform during the registration stage. Authorisation is also granted through the Platform. Researchers 
creating an experiment, uploading materials or otherwise making Information available through the Platform are entirely 
responsible for the content of, and any harm resulting from, that content (hereinafter “Content”). That is the case 
regardless of whether the Content in question constitutes text, graphics, an audio file, computer software or any other 
format.  

 

By making Content available, the researcher represents and warrants that:  

• The downloading, copying and use of the Content will not infringe the proprietary rights, including but not 
limited to the copyright, patent, trademark or trade secret rights, of any third party; 

• If researcher’s employer has rights to intellectual property create by the researcher, the researcher has either 
(i) received permission from his/her employer to post or make available the Content, including but not limited 
to any software, or (ii) secured from his/her employer a waiver as to all rights in or to the Content; 

• The researcher has fully complied with any third-party licenses relating to the Content and have done all things 
necessary to successfully pass through to participants or any Users any required terms; 

• The Content does not contain or install any viruses, worms, malware, trojan horses or other harmful or 
destructive content; 

• The Content is not used for political activism or propaganda. 

• The Content is not spam, is not machine or randomly-generated, and does not contain unethical or unwanted 
commercial content designed to drive traffic to third party sites or boost the search engine rankings of third 
party sites, or to further unlawful acts (such as phishing) or mislead recipients as to the source of the material 
(such as spoofing); 

• The Content is not pornographic, does not contain threats or incite violence, and does not violate the privacy or 
publicity rights of any third party; 

• The experiment is not getting advertised via unwanted electronic messages such as spam links on newsgroups, 
email lists, other blogs and web sites, and similar unsolicited promotional methods; 

• The experiment is not named in a manner that misleads readers into thinking that the researcher is another 
person or company. 

• If the experiment includes experimental payments to participants, the researcher is responsible for the 
realisation of the payments. 

 

By submitting Content to the Platform for inclusion in researchers’ experiment, the researcher grants CCBI a world-wide, 
royalty-free, and non-exclusive license to reproduce, modify, adapt and publish the Content solely for the purpose of 
displaying, distributing and promoting researchers’ experiment. If the researcher deletes the Content, CCBI will use 
reasonable efforts to remove it from the application, but the researcher will be acknowledged that caching or references 
to the Content may not be made immediately removed. 

 

Without limiting any of those representations or warranties, CCBI has the right (though not the obligation) to, in CCBI's 
sole discretion (i) refuse or remove any content that, in CCBI's opinion, violates any official policy or is in any way harmful 
or objectionable, or (ii) terminate or deny access to and use of the application to any individual or entity for any reason. 

 

For the purpose of their experiments, researchers can collaborate with recruitment companies. In order to use the 
Platform, recruitment companies need to be firstly authorised by CCBI on the basis of background information provided 
in the Platform during the registration stage. Authorisation is also granted through the Platform . Researchers are entirely 
responsible that (i) the recruitment companies respect the Content of the experiment and (ii) experimental payments 
to participants (if any, according to the Content) are realised according to the payment rules described in the Content. 
CCBI will only have a supervising role (but not responsibility) in the collaboration agreement between the two parties 
and in the payment process (realised either by the Researcher or by the Recruitment company) solely for protecting the 
reputation of the Platform. 

 

Experimental Participants 

Experimental participants (or participants) are recruited either by the researchers or by a recruitment company 
collaborating with the researchers. Participants are obliged to create an ECAS account before starting the experiment. 
Participants should act responsibly with the Information provided in the experiment and within the rules of the 
experiment as communicated on an individual basis. They are entirely responsible for the Information provided, and any 
harm resulting from that Information. CCBI has not reviewed and cannot review, all of the material posted to the 
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different experiments, and cannot, therefore, be responsible for that material's content, use or effects. By operating 
the application, CCBI does not represent or imply that it endorses the material there created, or that it believes such 
material to be accurate, useful or non-harmful. Participants are responsible for taking precautions as necessary to 
protect themselves and their computer systems from viruses, worms, trojan horses, and other harmful or destructive 
content.  

 

CCBI disclaims any responsibility for any harm resulting from the use by Users of the Platform or from any downloading 
by those persons of content there available.  

 

 

IV. Acknowledgement 

 

Unless otherwise indicated (e.g. in individual copyright notices), content owned by the European Union on the Platform 
is made available to the User under the terms of the Commission's reuse policy, implemented by Commission Decision 
2011/833/EU of 12 December 2011 on the reuse of Commission documents and is licensed under the Creative Commons 
Attribution 4.0 International (CC BY 4.0) licence. Reuse is authorised, provided the source is acknowledged. Any 
modifications shall be clearly indicated. The European Commission shall not be liable for any consequence stemming 
from the reuse. 

 

The User may be required to clear additional rights if a specific content depicts identifiable private individuals or includes 
third-party works. To use or reproduce content that is not owned by the European Union the User may need to seek 
permission directly from the right holders. Software or documents covered by industrial property rights, such as patents, 
trade marks, registered designs, logos and names, are excluded from the Commission's reuse policy and are not licensed 
to the User. 

 

In addition to the above, where information generated or retrieved via the Platform is utilised by the User in a publication 
of scientific, technical or academic nature, the User undertakes to duly reference the Platform in accordance with 
standard academic practices. 

 

V. Liability and warranty disclaimer 

 

The content of the Platform is provided "as is" without warranty of any kind, either expressed or implied, including, but 
not limited to, completeness, accuracy, reliability, continuity, non-infringement, merchantability or fitness for a 
particular purpose. By contributing content to the Platform, the User remains solely responsible for the accuracy and 
reliability of the data and information provided. 

 

While it strives to keep the Information and Tools timely and accurate, the European Commission makes no claims, 
assurances, or guarantees about the accuracy, completeness, or adequacy of the Information and Tools available via the 
Platform and, therefore, expressly disclaims its liability for errors and omissions to the maximum extent permitted by 
law. 

 

CCBI has not reviewed, and cannot review, all of the Content and Information made available in different experiments, 
and cannot, therefore, be responsible for that material's content, use or effects. By operating the Platform, CCBI does 
not represent or imply that it endorses the material there created, or that it believes such material to be accurate, 
useful or non-harmful.  

 

Except where otherwise required under statutory rules or applicable provisions of law, the Information accessed via the 
website is of a general informational nature only. Under no circumstance shall the Information be construed as 
constituting professional advice. 

 

The European Commission accepts no responsibility for any loss or damage that may arise from reliance on the 
Information and Tools provided via the Platform, including information or services hyperlinked from the website which 
are and shall remain the under the sole control and responsibility of concerned third-parties. 
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Should errors or omissions concerning the Information and Tools provided via this website be brought to its attention, 
the European Commission will promptly endeavour to correct them directly or, where necessary, refer the matter to the 
concerned partner data-holder or third-party. 

 

Whilst the European Commission is committed to ensuring that the availability of the Platform and the access to the 
Information and the Tools will be essentially uninterrupted and that transmissions will be error-free, this cannot be 
guaranteed.  

 

Access to the Platform may also occasionally be suspended, restricted or impeded in order to perform repairs, 
maintenance operations or to introduce new services. The European Commission will not be liable for any incidental, 
consequential, direct or indirect damages including but not limited to the loss of data, lost profits, or any other financial 
loss arising from the use of, or inability to use, the Tools even if the European Commission has been notified of the 
possibility of such loss, damages, claims or costs or for any claim by any third party. The entire risk as to the use, quality, 
and performance of the Platform is with the User. 

 

VI. Data processing and protection 

 

Information hosted on this website is treated according to the principles governing the protection of personal data in 
the European Union Regulation (EU) 2018/1725. All users are requested to actively acknowledge understanding of the 
corresponding Privacy Statement during their registration in the Platform. In addition to the personal data processed by 
the i-bex platform service itself, there may be personal data being processed within experiments (experimental data), 
for example decisions or answers provided in a specific experiment. In this case, a second privacy statement (and/or an 
informed consent if necessary) will be included in the content of the experiment by the researcher, who will be entirely 
responsible for the protection of participants’ personal experimental data.  


